
100 - 200mm Internal Diameter
Twin Wall Insulated Chimney System for gas, oil, wood and 
multi-fuel applications (including condensing applications)

ICID PLUS
INSTALLATION INSTRUCTIONS
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Appliance/Chimney Connection

Connecting Flue Pipe Diameter 

Connecting Flue Pipe Route

Inspection

4

CONNECTING FLUE PIPE
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BS EN 15287-1
ACCEPTABLE ALTERNATIVE 
METHODS OF CONNECTION

Top Outlet Single Wall Connecting  
Flue Pipe through Solid Wall into 
Twin Wall System Chimney

Top Outlet Twin Wall Connecting  
Flue Pipe through Solid Wall into 
Twin Wall System Chimney

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

Measured from back 
of appliance to outside 
surface of chimney

Measured from back 
of appliance to liner 
of masonry chimney

Twin Wall 
Chimney System

300

Wall Support

Tee Cap for
Debris Collection/
Cleaning Access

Wall Sleeve

Trim Collar

Cavity Wall Wall Band

450mm MAX
300

450mm MAX

External Masonry 
Chimney System

Inspection/
Cleanout Door

Cavity Wall

Wall Sleeve

Trim Collar

Debris
Collector

Wall Sleeve

Trim Collar

100100

225 square
(9” x 9”)

Flexible Twin Wall 
Chimney Liner

Chimney Wall

Support Bracket

Swept Elbow

Sweep access

Tee Piece

Single Wall to 
Flex Connector

450mm
MAX

Measured from 
back of appliance 
to flue liner

Wall Support

Measured from back 
of connecting flue 
pipe to outside 
surface of chimney

Tee Cap for
Debris Collection/
Cleaning Access

Twin Wall 
Chimney System

Solid Wall

Inspection Bend

Wall Sleeve

Trim Collar

600 min

225For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

No further 
bends allowed 
on this 
configuration

Wall Band

450mm MAX

Measured from back 
of connecting flue 
pipe to outside 
surface of chimney

Tee Cap for
Debris Collection/
Cleaning Access

Twin Wall 
Chimney System

Solid Wall

Inspection Bend

Wall Sleeve

Trim Collar

225

Wall Support

Wall Band

450mm MAX

600 min

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

No further 
bends allowed 
on this 
configuration

Flexible Twin Wall 
Chimney Liner

Inspection/
Cleanout Door

Inspection Bend

Wall Sleeve
Trim Collar

Chimney Wall

Support Bracket

Tee Piece

Tee Cap for
Debris Collection/
Cleaning Access

Single Wall to 
Flex Connector

225 square
(9” x 9”)

450mm
MAX

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

Measured from back 
of connecting flue pipe 
to flue liner

No further 
bends allowed 
on this 
configuration

600 min

100100

NOTE: These alternative methods do not apply to Republic of Ireland.
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Top Outlet Twin Wall Connecting 
Flue Pipe into Re-lined Masonry 
Chimney

Rear Outlet Twin Wall Connecting 

into Twin Wall System Chimney

Rear Outlet Twin Wall Connecting 
Flue Pipe into Re-lined Masonry 
Chimney

Rear Outlet Twin Wall Connecting 

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

Measured from back 
of appliance to outside 
surface of chimney

Measured from back 
of appliance to liner 
of masonry chimney

Twin Wall 
Chimney System

300

Wall Support

Tee Cap for
Debris Collection/
Cleaning Access

Wall Sleeve

Trim Collar

Cavity Wall Wall Band

450mm MAX
300

450mm MAX

External Masonry 
Chimney System

Inspection/
Cleanout Door

Cavity Wall

Wall Sleeve

Trim Collar

Debris
Collector

Wall Sleeve

Trim Collar

100100

225 square
(9” x 9”)

Flexible Twin Wall 
Chimney Liner

Chimney Wall

Support Bracket

Swept Elbow

Sweep access

Tee Piece

Single Wall to 
Flex Connector

450mm
MAX

Measured from 
back of appliance 
to flue liner

Wall Support

Measured from back 
of connecting flue 
pipe to outside 
surface of chimney

Tee Cap for
Debris Collection/
Cleaning Access

Twin Wall 
Chimney System

Solid Wall

Inspection Bend

Wall Sleeve

Trim Collar

600 min

225For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

No further 
bends allowed 
on this 
configuration

Wall Band

450mm MAX

Measured from back 
of connecting flue 
pipe to outside 
surface of chimney

Tee Cap for
Debris Collection/
Cleaning Access

Twin Wall 
Chimney System

Solid Wall

Inspection Bend

Wall Sleeve

Trim Collar

225

Wall Support

Wall Band

450mm MAX

600 min

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

No further 
bends allowed 
on this 
configuration

Flexible Twin Wall 
Chimney Liner

Inspection/
Cleanout Door

Inspection Bend

Wall Sleeve
Trim Collar

Chimney Wall

Support Bracket

Tee Piece

Tee Cap for
Debris Collection/
Cleaning Access

Single Wall to 
Flex Connector

225 square
(9” x 9”)

450mm
MAX

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

Measured from back 
of connecting flue pipe 
to flue liner

No further 
bends allowed 
on this 
configuration

600 min

100100

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

Measured from back 
of appliance to outside 
surface of chimney

Measured from back 
of appliance to liner 
of masonry chimney

Twin Wall 
Chimney System

300

Wall Support

Tee Cap for
Debris Collection/
Cleaning Access

Wall Sleeve

Trim Collar

Cavity Wall Wall Band

450mm MAX
300

450mm MAX

External Masonry 
Chimney System

Inspection/
Cleanout Door

Cavity Wall

Wall Sleeve

Trim Collar

Debris
Collector

Wall Sleeve

Trim Collar

100100

225 square
(9” x 9”)

Flexible Twin Wall 
Chimney Liner

Chimney Wall

Support Bracket

Swept Elbow

Sweep access

Tee Piece

Single Wall to 
Flex Connector

450mm
MAX

Measured from 
back of appliance 
to flue liner

Wall Support

Measured from back 
of connecting flue 
pipe to outside 
surface of chimney

Tee Cap for
Debris Collection/
Cleaning Access

Twin Wall 
Chimney System

Solid Wall

Inspection Bend

Wall Sleeve

Trim Collar

600 min

225For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

No further 
bends allowed 
on this 
configuration

Wall Band

450mm MAX

Measured from back 
of connecting flue 
pipe to outside 
surface of chimney

Tee Cap for
Debris Collection/
Cleaning Access

Twin Wall 
Chimney System

Solid Wall

Inspection Bend

Wall Sleeve

Trim Collar

225

Wall Support

Wall Band

450mm MAX

600 min

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

No further 
bends allowed 
on this 
configuration

Flexible Twin Wall 
Chimney Liner

Inspection/
Cleanout Door

Inspection Bend

Wall Sleeve
Trim Collar

Chimney Wall

Support Bracket

Tee Piece

Tee Cap for
Debris Collection/
Cleaning Access

Single Wall to 
Flex Connector

225 square
(9” x 9”)

450mm
MAX

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

Measured from back 
of connecting flue pipe 
to flue liner

No further 
bends allowed 
on this 
configuration

600 min

100100
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SYSTEM CHIMNEY

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

Measured from back 
of appliance to outside 
surface of chimney

Measured from back 
of appliance to liner 
of masonry chimney

Twin Wall 
Chimney System

300

Wall Support

Tee Cap for
Debris Collection/
Cleaning Access

Wall Sleeve

Trim Collar

Cavity Wall Wall Band

450mm MAX
300

450mm MAX

External Masonry 
Chimney System

Inspection/
Cleanout Door

Cavity Wall

Wall Sleeve

Trim Collar

Debris
Collector

Wall Sleeve

Trim Collar

100100

225 square
(9” x 9”)

Flexible Twin Wall 
Chimney Liner

Chimney Wall

Support Bracket

Swept Elbow

Sweep access

Tee Piece

Single Wall to 
Flex Connector

450mm
MAX

Measured from 
back of appliance 
to flue liner

Wall Support

Measured from back 
of connecting flue 
pipe to outside 
surface of chimney

Tee Cap for
Debris Collection/
Cleaning Access

Twin Wall 
Chimney System

Solid Wall

Inspection Bend

Wall Sleeve

Trim Collar

600 min

225For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

No further 
bends allowed 
on this 
configuration

Wall Band

450mm MAX

Measured from back 
of connecting flue 
pipe to outside 
surface of chimney

Tee Cap for
Debris Collection/
Cleaning Access

Twin Wall 
Chimney System

Solid Wall

Inspection Bend

Wall Sleeve

Trim Collar

225

Wall Support

Wall Band

450mm MAX

600 min

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

No further 
bends allowed 
on this 
configuration

Flexible Twin Wall 
Chimney Liner

Inspection/
Cleanout Door

Inspection Bend

Wall Sleeve
Trim Collar

Chimney Wall

Support Bracket

Tee Piece

Tee Cap for
Debris Collection/
Cleaning Access

Single Wall to 
Flex Connector

225 square
(9” x 9”)

450mm
MAX

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

For minimum distance for 
this configuration check 
manufacturers distance
to combustibles

Measured from back 
of connecting flue pipe 
to flue liner

No further 
bends allowed 
on this 
configuration

600 min

100100

Chimney Diameter

Chimney Route

Direct Connection Appliance to System Chimney

ICID Plus direct connection 
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support plate

gas and oil
 

plates

Internal House
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Support Components

Chimney Termination

Terminals
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INSTALLATION INSTRUCTIONS

Without Lip Seal

 

With Lip Seal

YELLOW
 PARAFFIN

 W
AX

DO N
OT SW

ALLOW
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Appliance Connector

Appliance Connector
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SW-DW 

Starter Section

100

15 min



14

Initial installation

Removal of stove for servicing

4. 

1. 

1. 

2. 

2. 

3. 

3. 

4. 5. 6. 

5. 6. 
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Re-installation of stove after servicing

1. 

4. 

2. 

5. 6. 

3. 
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Anchor Plate

brick or masonry chimney stack, an anchor plate must be used. The liner of the 

chimney stack, or if TecnoFlex Plus liner has been used, inside the chimney as a liner, 
use the anchor plate with screw type connections. Refer Flexible Liners installation 

Inspection Pipe with Test Point

and cleaning, including a test point. It is installed as per a standard pipe section. 
Two versions available for Dry and Wet systems. The removable inspection door 
must be parallel with the front of the stove, or at least 3 x the internal diameter 
from any combustible material (125mm I/D door must be at least 450mm from 
combustible material). 

Adjustable Pipe/Telescopic Pipes
They are used with standard components to achieve an exact length on site and 
avoid on-site cutting of components.

1. Calculate the length required.
2. Remove insulation as required to achieve the correct length.
3. Fix the adjusted section to standard components using the locking band provided.

Please note that the adjustable pipe is non load bearing.
When used in a condensing or a positive pressure application, the relevant gasket 
kits must be applied by the installer (gaskets purchased separately). Follow Page 11 
for instructions on Gasket Kits. 

Adjustable 
Pipe

(50-230mm)

Telescopic 
Pipe

a) 215-310mm
b) 350-570mm

Anchor Plate

Inspection Length 
(Dry Systems)

Effective
Length
302mm

Increaser
This component is used to increase from one diameter to the next diameter (e.g.) 125mm to 150mm. The component 

90˚ Tee

Int Ø
Ext Ø

A

B

C

Int
 Ø

Ex
t Ø

90˚

90° Tee including Drain Cap

vertical system chimney at 90° or the branch may be used to locate a draft 
stabiliser. It is installed as per a standard pipe section. Please note that there are 
no barbs on the female collar in order to allow for the tee to be positioned at the 
correct angle. It is supplied complete with a locking plug.

Int Ø
Ext Ø
A (mm)

B (mm)

C (mm)

100
150
282
150
120

200
256
394
195
170

125
180
301
154
133

150
200
329
162
142

180
235
354
176
160

Note: The removable inspection door must be parallel with the front of the stove,
or at least 3 x the Internal diameter form any combustible material (125mm I/D 
Door must be at least 450mm from combustible material) 
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Elbows and 90° Inspection Elbows
For offset information on standard elbows, please refer to p.18

In cases of top mounted stoves, a minimum vertical height of 600mm from the appliance is recommended prior to any 

On condensing appliances 87° bends must be used rather than 90° bends where required in order to ensure correct 
run off of condensates.

93˚ Tee including Drain Cap
This component must be used in place of a 90° tee to connect from a connecting 

condensate can drain down through the system to a drain point. This component 
is installed as per a standard pipe section.

135° Tee including Drain Cap
There are 2 versions of the 135˚ tee available. The condensing version has a fully 
welded liner, so please ensure, prior to installation on a condensing appliance, that 
you have the fully welded version to hand. 

This component may be used in combination with a 45° elbow to connect from a

note that there are no barbs on the female collar in order to allow for the tee to 
be positioned at the correct angle. It is supplied complete with a drain plug.

135˚ Tee

Int Ø
Ext Ø

A

B

C

Int
 Ø

Ex
t Ø

135˚

A

93˚ Tee

Int Ø
Ext Ø

B

C

Int
 Ø

Ex
t Ø

93˚

Int Ø
Ext Ø
A (mm)

B (mm)

C (mm)

100
150
285
155
121

200
256
396
201
177

125
180
297
158
136

150
200
322
166
147

180
235
356
180
167

Int Ø
Ext Ø
A (mm)

B (mm)

C (mm)

100
150
325
254
254

200
256
444
351
351

125
180
336
259
259

150
200
365
283
283

180
235
414
326
326
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OFFSET DIMENSIONS

A 
125
232
31

100

30

150
234
31

234
31

200

31

A 
125
230
62

100

61

150
244
66

256
69

200
271
73

A 
125
254
105

100
256
106

150

111
295
122

200
309

A 
125
402
310

100

303

150
435
334

497
376

200
532
402

A

A

A

A

A  

A  

with Standard Pipe Length

1460 Eff A

960 Eff A

750 Eff A

460 Eff A

293 Eff A

160 Eff A

125
1642

1159
279
956
225
676
150
515
106

72

100

1155

952
224
672
149
511
106

71

150
1644
409
1161
279

225

150
517
107

72

1644
409
1161
279

225

150
517
107

72

200

409
1165

962
225

150
521
107
392
73

with Standard Pipe Length

1460 Eff A

960 Eff A

750 Eff A

460 Eff A

293 Eff A

160 Eff A

125
1494
792
1061
542

437

292

142

100

1059
541

436
626
291

366
141

150
1509
796
1076
546

441
643
296

212

146

1520
799

549
905
444
654
299
509
215
394
149

200
1535

1102
553
920

669
303
524
219
409
153

with Standard Pipe Length

1460 Eff A

960 Eff A

750 Eff A

460 Eff A

293 Eff A

160 Eff A

125

933

636

431
462
313
367

100

935

636

431
463
313
369
219

150
1300
1143
947
790

641
593
436
475

224

1151
974

653
621

503
330

235

200
1341
1160

634
453
516
335
422
241

A
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Ventilated Support Plate

Ventilated
Firestop Plate

Ventilated
Support Plate

FIRESTOP COMPONENTS

Ventilated Firestop Plate

Non-Ventilated Bungalow Firestop

Support Plate with S/S Clamp Band

Fire stop Plate

Non-Ventilated 
Bungalow Firestop

Installation In Situ
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Wall Band

Wall Band

Wall Band and

A

C

A 

C 

125

131
112
25

100
150
131

25

150
200

132
25

235

162
25

200
256
202

25

60mm

60mm



21

A 

125

144
55

100
150
126
55

150
200
164
55

235
194
55

200
256
214
55

Structural Wall Band

Structural Wall Band 
with Type W1 

Structural Wall Band

A

Type W1

Structural Wall Band

C

C

E

130
174

110

230
274

110

100
150
194
200
110

200
250
294
300
110

130

224
230
110

230

324
330
110

150
200
244
250
110

250
300
344
350
110

300
350
394
400
110

E

E
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Base support Plate with Drain

Top Plate

Side Plates

C min 

125

134

379

50
50
50

100

164
314
409

50
50
50

150

114
264
359

50
50
50

234
329

50
50
50

200

64
214
309

50
50
50

A 

325

325
242

475

475
242

570

570
242

- Type 570

- 

A

A

C

Wall Support Side Plates

C 

E 

125
275
160
470
100

100
235
165
470
100

150
295

470
100

325
210
470
100

200
345
230
470
100

C

A  
C

E  

A 

C 

125

276

142
106

100
150
266
247
127
106

150
200
296
307
152
106

235
334
342
170
105

200
256
352
363
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Please note: It is the responsibility of the installer to ensure that the joist 
to which the roof support is being attached is load bearing and capable of 
withstanding the weight of the system being installed.

A A

Arms

A
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Ceiling Hanger

Ceiling Hanger

1.5 metres
maximum
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Flat Flashing

Angled Flashing

Storm Collar

A 500

A A

Flat Flashing

Storm Collar

Angled Flashing



26

Ignis-Protect

6. 7. 

1. 2. 

Window and door lintels and 
their support areas, as well as 
other bearing elements must 

not be weakened! 
In case of uncertainty consult 

a structural engineer.

IMPORTANT!

3. 

NOTE: The vapour barrier must 
not be damaged!

4. 

The dimensions of the 
IGNIS-PROTECT wall bushings
have already been matched to 
the standard centre-to-centre

dimensions of wooden
stud walls!

TIP:

NOTE: Bearing 
elements must not be weakened!
IMPORTANT: follow the safe
working notes on page 29.

5. 
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11. 12. 

No gaps should be 
left in the studwork 
or the surrounding 
thermal insulation!

TIP:

IMPORTANT: follow the 
safe working notes on page 29.

10. 

15. 

NOTE: Ignis-Protect must not be 
shortened on site!

8. 

13. 

NOTE: Ignis-Protect must 
not be shortened on site!

9. 

14. 
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17. 

NOTE: The vapour barrier must 
not be damaged!

16. 

IMPORTANT: follow the safe
working notes on page 29.

21.

NOTE: do not render over 
the inner protection pipe!

18. 

IMPORTANT: follow 
the safe working notes on page 29.

20.

19. 

The Ignis-Protect 
inner protection pipe and 
the outer protection pipe 
are basically designed for 

24mm wall planking!

TIP:

The inner protection pipes 
and the assembly cap (A) 
remain in place until the 

stove connection pipe is in 

Ignis-Protect.

TIP:

Follow the preparation
guidelines and relevant 

drying times of the 
render system 
manufacturer!

IMPORTANT!
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Many building products, including chimney elements are manufactured using  natural 
raw materials which contain proportions of crystaline quartz.

During the mechanical processing of products, such as cutting and drilling, quartz 
dust is released which can get into the lungs.

With higher levels of exposure over longer periods this may result in  damage to 
the lungs (silicosis) and as a consequence of the silicosis  disease, to an increased 
risk of lung cancer.

Protection measures are required when 
cutting and drilling. Wet-cutting or dust 

extraction should be used.

Eye Protection

Ear Protection
Respiratory 

Protection Mask

HAZARDS FOR PEOPLE AND THE ENVIRONMENT

(itching) of the skin, the upper airways and the eyes!

PROTECTION MEASURES AND SAFE PRACTICE

if necessary use a skin care product!

Eye Protection:

Hand Protection:

Breathing:

When working overhead and where large amounts of dust are produced, wear goggles 
with side protection.

Protective gloves, e.g. in leather or nitrile-coated cotton.

22. 23. 
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New Housing Airtightness Requirements

Installation

Sealing Tape

Application

Ø455

55048
600 x 600 (EPDM)

70
0

20
0

48

Ø255

Support bracket

Plasterboard

Vapour barrier

Protect BoxInsulation

Wooden substructure
for plasterboard

EPDM seal
EPDM is fixed to the
vapour barrier with 
tape and screwed to 
the wooden structure

Ø455

55048
600 x 600 (EPDM)

70
0

20
0

48

Ø255

Support bracket

Plasterboard

Vapour barrier

Protect BoxInsulation

Wooden substructure
for plasterboard

EPDM seal
EPDM is fixed to the
vapour barrier with 
tape and screwed to 
the wooden structure



Terminals

Tapered
Terminal

Raincap Anti Splash 
Terminal

A
B

C

D

Location Pressure Vapourising
Burner

600mm

750mm
600mm 

1500mm

1000mm

2300mm
1000mm 

M

N
O

P

P

O

N

M

A

D

B C

A 600mm
min

600mm
min

less 
than
600mm

1500

1500

600 min
Chimney should
not penetrate
within the 
shaded area

600

6002000

P

O

N

M

A

D

B C

A 600mm
min

600mm
min

less 
than
600mm

1500

1500

600 min
Chimney should
not penetrate
within the 
shaded area

600

6002000

P

O

N

M

A

D

B C

A 600mm
min

600mm
min

less 
than
600mm

1500

1500

600 min
Chimney should
not penetrate
within the 
shaded area

600

6002000

OUTLET SITING

31
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TYPICAL EXTERNAL INSTALLATIONS

Floor Mounted  Installation 
with Base Drain Section

Wall Mounted  Installation 

Int Ø 
100
125
150

200

A 
3
3
3
3
3

B 
22
22

C 
15
15
15
15
15

D 
4
4
4
4
4

3



LOAD BEARING DATA

Diagram B

Diagram A

COMPONENT WEIGHTS

100mm

125mm

150mm

200mm

1460 460 160

Internal Diameter 125

22

15

15

15

10

22

12

12

3

3

4

4

6

4

22

15

22

100

22

15

15

15

10

22

12

12

3

3

4

4

6

4

22

15

22

150

15

15

15

10

12

12

3

3

4

4

6

4

10

180

15

15

15

10

12

12

3

3

4

4

6

4

10

200

15

15

15

10

12

12

3

3

4

4

6

4

10

33
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AFTER INSTALLATION

Appliance Operation

Multi-Fuel Applications

Maintenance

www.hetas.co.uk

Fuel Storage and Usage

on www.hetas.co.uk

NOTICE PLATE

System Chimney
T450-N1-W-V2-L50050-G60 150mm

14/02/14



PRODUCT GUARANTEE
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We are confident in our products and so offer you (the owner) a generous warranty in relation to the ICID Plus system 
(the System). Provided that you comply with the conditions stated below,  the system will be free from defects for 
whichever is the greater of: 

• a period equal to the guarantee period of the appliance to which the Liner is first connected; or 
• 20 years. 

The conditions of the guarantee are:  
  •  Correctly sized and installed in accordance with the manufacturer’s instructions, current Building    
      Regulations and relevant British and European standards.
  •  Maintained correctly by a qualified and competent person and maintenance records kept updated for both   
       appliance and chimney/chimney liner.
  •  Used in combination with an appliance burning only approved fuels in accordance with Schiedel Chimney   
      Systems and the appliance manufacturer’s instructions.
  •  Register your product within 30 days of installation at www.schiedel.co.uk and provide us with any evidence   
      we reasonably request to prove that your System has been fitted by a HETAS approved installer or if not,   
      has been signed off by a Building Control Inspector prior to use.
  •  Familiarise yourself with the installation instructions and comply with its provisions in full during the lifetime of   
      your usage of the product (including by keeping the required records safe). Failure to do so will invalidate   
      any guarantee claim.

For more details about the guarantee visit our website. 

For recommended fuels listings, please refer to the HETAS Guide www.hetas.co.uk 

In the event of a fault developing in the product due to defective materials or faulty manufacture Schiedel Chimney 
Systems undertake to replace the product only. Schiedel Chimney Systems cannot accept liability nor take any  
responsibility for the installation, building or redecorating costs or any other consequential losses arising. If any complaint 
is found to be a result of faulty installation, non-compliance with or abuse contrary to these conditions, the cost of site 
investigation is chargeable 

Product Registration
We have upgraded our guarantee registration system.  This is only available online.

Visit www.schiedel.co.uk to register.

Please Note: An incomplete registration could make your warranty void.

Scan QR Code to 
go directly to Product 
Guarantee Registration

Scan QR code to download 
Schiedel Installation Mobile App incorporating 
Product Guarantee Registration Function 

Don’t forget to post 
pictures of your installation on

social media and tag @schiedelUK

- you could even be
featured as a case study!

Don’t forget 
to post pictures of your

installation on social media and tag
@SchiedelUK

Schiedel are online at

- you could even be featured 
as a case study!



Complementary products and services
from Schiedel Chimney Systems

Schiedel Chimney Systems
Crowther Estate
Washington
Tyne & Wear NE38 0AQ
Tel.  +44 (0)191 416 1150
Fax. +44 (0)191 415 1263
info@schiedel.co.uk

Visit our website
Schiedel.co.uk

SCHIEDEL TRAINING ACADEMY
Based in Tyne & Wear, the HETAS Approved Training 
Centre has a number of courses for chimney knowledge, 
maintenance and installation.
Visit our site, or scan the QR code for a direct link.

@SchiedelUK
Follow us on Social Media

Part of Standard Industries


